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Abstract

Continuous advances in e-business have put on the agenda of businesses the
approaches that lead to value creation and long-term communication with users.
Therefore, many IT managers believe that the future of business depends on "user
experience management". The main purpose of this study is to explain the behavior of
social network users in e-business. In this study, CLEMENTINE software was used to
perform data mining based on Bayesian network techniques and artificial neural
networks. The data of this research was based on a sample of a thousand documents
and reports of Elite online store during the years 1395 to 1400, seasonally. The
findings of the present study showed that it was important that based on the initial
model and the proposed research, after conducting a qualitative case study in the Elite
online store, the final model was developed according to the following variables:
"Business users profile" component based on indicators such as: Education Users;
Age of users; Users' revenue; Gender of users; Was determined. The component of
"managing the behavior of business users" based on indicators such as: the number of
likes of business users; Number of business users sharing; Number of comments from
business users; Number of business user posts; Was determined. The component of
"managing relationships with e-business users" based on indicators such as: user
surveys; Customizing products and services; Adherence to the promise with the user;
Ways of communicating with the user; Was determined. The component of "business
social network management" based on indicators such as: the amount of social media
feedback, the quality of content in the CMS; Information on business products and
services; Features of a business website in SEQ; Was determined.

Keywords. User Behavior, Social Media Information, E-Businesses, Clementine data
Mining environment.
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