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Abstract: Performance appraisal is a key issues of managing any organization or
institution seeking for improvement of its performance level or performance of its status
quo. There are different approaches to evaluate performance. One of these approaches
or performance evaluation patterns is the «Data Envelopment Analysis» approach,
which is a nonparametric method based on data obtained from input and output indices.
Purpose of this study is to determine appropriate indicators for assessing efficiency,
efficiency, and inefficiency of central libraries of Iranian universities, according to
mentioned approach. This research is descriptive. Survey method is used for data
collection, and two questionnaires are used. BCC model is one of the patterns of data
envelopment analysis. As well, model of common weights is used for performance
evaluation of central libraries. Evaluation of the effectiveness of 41 central government
academic libraries in Iran indicates that only one single library is an efficient and
excellent library, 8 libraries are very good, 13 libraries are good, 7 libraries are medium-
level, and 12 libraries are at poor levels.

Keywords: Academic Library, Common Set Weight, DEA, Efficiency, Iran,
Performance Measurement
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