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1. Number of activities

2. Number of variants

3. Number of entries

4. Data dynamics

5. Process repeatability

6. Education of employees
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1. Seniority (experience) of employees
2. Competence of employees

3. Comprehensiveness

4. Accuracy

5. Clarity

6. Applicability

7. Conciseness

8. Consistency

9. Correctness

10. Currency
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1. Spearman correlation
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1. Antonopoulos & Kakisis
2. Hierarchical clustering
3. Agglomerative

4. Verma

5. Ward measure

6. Manhattan Distance
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1. K-Means clustering
2. Silhouette clustering
3. Rousseeuw

4. Silhouette value

5. Next Best _Cluster
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1. Agglomeration
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Abstract: How to implement business process in many organizations, especially
government agencies, is described through documentation in the form of
announcements, guidelines and circulars. Increasing the quality of process
documentation makes it possible to avoid individual intentions, confusion and
deliberate or unwanted inappropriate errors, and thus result in a better business
process performance. Despite the importance of document quality in business process
performance, very few models are available to determine the desirable level of
documentation quality indicators and literature focuses more on defining information
quality indicators. In response to this need in the public administration, in this paper,
a model is proposed to determine the level of desirable quality of information
indicators of documentation in business processes in accordance with process
characteristics. This model is based on data collected from fifty-one processes in
government agencies that have appropriate qualitative documentation. Collected data
was clustered into five groups of homogeneous processes using one-time clustering
based on “process characteristics” and one-time based on “process characteristics”
and “information quality indicators of each process's documentation” together. Then
the pattern in the “information quality indicators of process's documentation” is
identified in each group.

Keywords: Business process, Quality of information, Process documentation,
Clustering.
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