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Abstract

Business intelligence systems has become a vital part of organizations during the past
several years. Pragmatically, there is limited research investigating the impact of
using this system on coporate financial performance. The results of This researchs are
also contradictory. This paper develops a model based on balance scorecard approach.
The research data were collected from 82 private and public corporations that
implemented BI system. The proposed relationships between constructs were tested
by structural equition method. The results indicate that the financial performance of
the organization does not improve directly through the acceptance of the business
intelligence system. Indeed, system acceptance improves the performance of internal
processes, customers, and organizational learning, and consequently indirectly
improves financial performance. From practical viewpoint, the acceptance of this
system makes achieving tangible financial benefits in terms of improving process
performance, customer and learning. Therefore, financial performance is the last
advantage of using this system.
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