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Abstract

Today, organizational architecture is recognized as one of the models of IT planning
and its application is recognized as a general practice in al organizations.
Organizational architecture is a promising tool to align the required changes in the
organization's business strategies and processes with the complex IT Introduction.
Considering that the issue of organizational architecture management is one of the
necessities of organizations today and one of the challenges of organizational
architecture management is to provide a model for developing the business
capabilities of the organization, in this article, patterns and methods of identifying
business capabilities have been introduced. The present study is applied in terms of
purpose and exploratory in terms of implementation method. The statistical sampleis
composed of university professors and architecture experts aware of the field of
business capabilities. In order to collect information in this study, 22 key informants
(saturation limit) who were selected by a purposeful method and judged by
researchers, open and in-depth interviews were conducted. The theme analysis
method was used to analyze and interpret the data obtained from the interview. The
present study shows that there are different methods in identifying business
capabilities that based on the results of interviews with the theme analysis method,
finally 4 main themes including 1) architectural reference models 2) industry specific
models 3) process reference models and 4) Complementary methods as well as 25
sub-themes were identified based on the main themes. This model was validated
through expert panel and case evauation in Fava Management Unit of Isfahan
University of Medical Sciences. Using the identified methods in the field of business
capabilities in 4 forms of architectural reference models, industry specific models,
process reference models and complementary methods, we can finally be a model for
modeling business capabilities in Prepared by various organizations in the country.

Keywor ds. Enteeprise architecture modeling, Business capabilities, Cobit framework, Togaf
framework, Theme.
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