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Abstract

Advertisement as one of the factors affecting consumer feelings and emotions can
play a role in reducing the harmful consequences of cognitive dissonance. In this
regard, the current research seeks to provide a model of the effect of advertising on
the cognitive dissonance of consumers with a meta synthesis approach.
Methodology: The research is descriptive in terms of practical purpose, in terms of
data collection and in terms of qualitative approach. This research was done using the
meta synthesis method. The tool for collecting data and information in the current
research is past research and library documents in this field, which generally includes
43 articles. The method of data analysis is content analysis. Findings: The findings of
the research show that the factors affecting cognitive dissonance are: individual
factors (demographic factors, consumer's subjective beliefs, personality stability,
consumer's purchase expectations, source of control, previous shopping experiences);
Organizational factors (actions of the marketing and sales team, after-sales service,
reputation and reputation of the company, the ability to manage consumer anxiety);
Environmental factors (consumer culture, economic conditions, lifestyle). The
advertisement component includes elements: advertisement stimuli and attractions,
content of advertisement messages, emotional advertisement, persuasive
advertisement, message distribution channels, brand personality; Cognitive
dissonance in two dimensions: intellectual and emotional and the consequences of
cognitive dissonance include: cognitive-attitudinal changes, emotional changes and
behavioral changes.
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